
CONTACT
CENTER
SERVICES
Contact centers are an integral part
of the modern business. They help
you to save money and time, while
providing excellent customer service.



ADDMORE Outsourcing is a BPO company that
partners with various international companies who
like to optimize their operations with value-filled
resources. Our key focus is to provide efficient
services and solutions, streamlining the work flow of
our clients, thereby enhancing their business
efficiency, productivity and profit.

Working with ADDMORE Outsourcing allows you to
increase your focus on what drives success and
productivity in your business.



Outsourcing contact center services allows you to channel your
investment into business growth, instead of having to dedicate in-
house resources.

CONTACT CENTER SERVICES

Contact centers are the backbone of most businesses. They're
responsible for handling all of customer inquiries and complaints, as
well as taking orders and processing payments. — they also provide
customer service, telemarketing, and other inbound or outbound
calling services.

You don't have to worry about hiring, training, or managing staff
when you outsource your contact center services. You can
concentrate on growing your business while someone else handles
the details. Outsourcing contact center services also eliminates the
need to keep up with current technology and trends. You'll be able
to stay current without spending time learning new skills or worrying
about updating equipment or software.

Outsourcing your contact center is a great way to increase your
company's efficiency and effectiveness. When you outsource your
call center, you can concentrate on your core competencies while
knowing that every customer interaction is handled professionally
and ethically by a team of trained professionals.



It is important to know what kind of BENEFITS that OUTSOURCING YOUR CONTACT CENTER can provide
your business so that you can make the most informed decision possible.

IMPROVED CUSTOMER SERVICE -  By outsourcing
some or all of your customer service needs, you can
improve the overall level of service that customers
receive from interacting with your company. This
means happier customers who are more likely to
recommend your product or service to others.

COMPLIANCE - By partnering with an outsourced call
center, you can ensure compliance with all
regulations that pertain to your industry. For example,
if you're in healthcare, then HIPAA compliance is a
must. An outsourced call center can help ensure
compliance without having to hire full-time staff
members whose only job is to make sure that your
business stays compliant with these regulations.

If you're not sure what outsourcing your contact center entails or how it can help your business, here's a
quick rundown of the advantages:

UPDATED TECHNOLOGY & TOOLS - You get access to
the latest technology and tools for handling customer
service needs, which can be difficult for smaller
companies or startups without a lot of capital at their
disposal (or for companies that don't want to invest in
expensive software).

SCALABILITY - t's easy to scale up or down as needed,
so you don't need to worry about over-hiring or
under-hiring for peaks in demand.

COST SAVINGS - Outsourcing your contact center
will save you money on labor and overhead costs.
You don't have to pay for office space or equipment,
and you don't have to hire people to run it.

INCREASED EFFICIENCY  - By outsourcing your
contact center operations, you'll be able to focus on
other aspects of your business without worrying
about managing calls or answering emails from
customers who have questions or issues regarding
their orders or products purchased from your
business.



ORDER PROCESSINGCUSTOMER SATISFACTION 
SURVEY

DATA CLEANSING &
VALIDATION

COLLECTIONS & BILLINGTECHNICAL SUPPORTTELEMARKETINGCUSTOMER SERVICE

We offer a wide range of SERVICES to assist your business  in ensuring the highest levels of customer service.
We will devote the necessary time and resources to assisting you in developing the most efficient and
successful program for your needs.

EMAIL & CHAT SUPPORT RESERVATIONS & BOOKINGAPPOINTMENT SETTING



OUR EDGE
ADDMORE Outsourcing can assist you in maximizing
the benefits of outsourcing in a way that works for
your company. 

Tailored to your requirements
We provide services that are
tailored to your specific goals and
budget, allowing you to get the
most out of your investment.

Premium Service
Our team of experts has extensive
experience with all types of
businesses in a variety of
industries, and we take pride in our
commitment to customer service,
so we will always go above and
beyond to ensure that your
experience with us is excellent
from start to finish.

Cost Efficient
You'll never have to worry about
overpaying for something that
doesn't align with your business
strategy, or underpaying for
something that lacks the quality
you require.



PRICINGAt ADDMORE Outsourcing, we realize that each business is unique and requires
personalized assistance. From the onset, we work with you to identify the areas of
assistance that need improvement and help you decide on which pricing option fits
your business best. 

Our Flexi Bundle
packages are completely
customizable and can
provide you with an entire
team of specialists for a
single modest monthly
cost. Flexi Bundles can be
customized to fit specific
requirements and budget
constraints.

FLEXI BUNDLE

Client is billed a fixed
price for the defined
scope of work. This
pricing model is good for
projects with small scope
of work.

PER OUTPUTMONTHLY RATES

The client is charged a
monthly fee for 160 hours
of work completed each
month. Our prices differ
according to the level of
Virtual Assistant.
Beginner, intermediate, or
advanced



ADDMORE
customer satisfaction, reduce costs, and increase sales by outsourcing your contact center to ADDMORE Outsourcing. Our
contact center solutions are designed to improve customer experience. Our goal is straightforward: make the caller feel
welcome, comfortable, and important in their communication with us.

Whether you're looking for a single agent or an entire team of experts, we can help you find the right fit for your business.
Our team of professionals will collaborate with you to create a plan that is personalized to your specific business needs.
Our mission is to ensure that every client interaction is handled with the utmost respect, understanding, and care.



THANK YOU
Take advantage of the benefits of outsourcing to
the Philippines. Contact us today to schedule a
free consultation.

info@addmoreoutsourcing.com
E-mail

www.addmoreoutsourcing.com
(coming soon)

Website

Level 40, PBCom Tower, 6795 Ayala Avenue cor. VA.
Rufino Street, Makati City, 
Makati 1226 Philippines

Address


